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TIOJIO)KEHITE
o BHyTpeHHefi crrcTeMe orleHKrr KaqecTBa o6paronaHnn

1. OETTIUE TTOJIOXEHTLf,
BHyrpeuuxf, clrcreMa orIeHKu KaqecrBa o6pa:onaHrax (4anee - BCOKO)

pa3pa6oTaHa B rleJrflx HerrpepbrBHofo clrcTeMHoro aHaJrrr3a, BburBJrenufl. Iil4]flla:[/i],i,iKhT Lr

s$SerrunHocrlr AerreJrbHocrrr AoilrKorbnofi o6pa:oBareJrbHofi opraHu3arlulr (aanee

- Aoo).
Kouqenryurbnas ocnoBa rrpoBeAeHkrrr crporrrcr Ha peruoHrulbHofi vI

MyHr4rlr{[€urbHofi cr4cTeMe MoHrrropr4Hra orleHKrir KaqecTBa AorxKoJrbHoro
o6pasonanux B KpacuogapcKoM Kpae, Koropbre qepe3 cr,rcreMy [peAnaraeMblx
rroKa3areJrefi KaqecrBa olepaquoH€rJrrr3lrpyrcT Tpe6oBaHur 3aKoHa "06
o6paronauzu B PoccHficrofi @egepaqnu", Se4epanrHoro rocy.{apcrBeHHoro
o6pa.:onareJrbHoro craHAapra AorrrKoJrbHoro o6pasonanux (4aree

- O|OC AO), upoSeccuoH€rlrbHoro craHAapra rreAarora, repeBoryux rpe6oBaHl4r B

Qopuar rroKa3areneir vr Kpprrepr,rea MCMOK AO, rro3BoJrflrorqux rr3Meprrb crerleHb
peaJII43arILrr4 rpe6onanufi AaHHbrx
opranrEeaqufi, ocyrqecrBJrrrcqr4x

HOpMarLrBHbrx AoKyMeHTOB B AeTTeJIbHOCTI4

o6paaonareJrbHyrc AerrenbHocrb B c$epe
AorlrKoJrbHoro o6paroeanux.

O|OC AO s rroJrHoM coorBercrBukr c Mr{poBbrMH TpeHAaMV B o6racru oIIeHKI{
KaqecrBa AorrrKoJrbHoro o6pasonanu.fl o6ogHaqr{Jr HoBbre [pktHrlr,rilbr r,r noAXoAbI AJrt
poccuficxofi o6pasoBareJrbHofr cucreulr u npex(,qe Bcero:

cQoprr,ryrr4poBnlr rpe6onaHur r o6pa:oBareJrbHbrM rrporpaMMtlM AorrrKoJlbHoro
o6pasonaHlrtr, K r.rx crpyKType, coAep)KaHvIro) ycJroBrrtM rI pe3ynbraraM;

BbrBeJr o6paroeareJrbHbre pe3yJrbrarbr BocrrvrauHr{KoB sa paMKLt cldcreM
KoHTpoJr.f, , HaA3opa pr MoHlrropr4Hra KarrecrBa AornKonbHoro o6pasonanur;

cQopnayrupoB€rJr rpe6onanur K KaqecrBy AoruKoJrbHoro o6pasonaHur,
Korophre Qorycupyrorcr Ha cos4a:akrpr o6pa:onaremHoft cpeAbr BbrcoKoro KarrecrBa,
nosnornorqefi KaxAoMy BocrrlrraHHLrKy Aocrlrqb nyqrur,rx Nrs, ce6g
oopasoBaTeJrbHbrx p e3yJrbTaToB.

BCOKO o6re4nHrer rpe6onauua pa3Hbrx 4eficmyroqux HopMarrIBHbIx

AoKyMeHTon, yHu$uqupyer lrx rroHr4Manvre BceMr.r yqacrHraKaun o6pa:oBareJlbHoro
lpouecca u [peAcraBJuer qerKr.re opr4eHTr4pbr Anfl pagBvrrkrs. sceft crrcreMbl

AoruKoJrbHoro o6pa:onauux.
Hacroxrqee rroJroxeHre o npoBe,qeHr4r{ BCOKO pa3pa6oraHo c r{eJIbIo



Pesylrraru
xonQra4enquanrnofi

MeroAu.recKLre peKoMeHAar\vrkr rro opraHu3arlulr
MexaHr{3MoB ynpaBneHrdfl KaqecrBoM o6pasoeaHnr B
(De4epaquz;

o6pa:onaHur HopMarHBHbrM rpe6onaHrasla (DfoC Ao, rpu coxpageHrru

(De4epaquu;

curtxpoHll3l{poBarb rroHrlMaHr{e AaHHbrx rpe6onauuit Ha Bcex ypoBHrx y[paBJreHr{rr
crEcreuofi AoluKonbHofo o6pa:onanux MyHI4rIErruurbHoM, peruoH€tflbnoM,

SegepalrHoM, a rarcKe o6ecne.Iurb perynrpHyro aKTy€rJrkr3arlurc rHcrpyMetTapufl, c
fleroM I43MeHeHuft n uoprvrarLr BHo-upanonoft 6asrr Poccufibxofi @e4ep a\vu.

MoHrroplrHra BCOKO B pa3pese AOO rBrsrorc.f,
nHSoprraaqnefi kr He MoryT 6rrrr ucrroJrb3oBaHbr KaK

LIHcTpyMeHT KoHTpoJIf, 3a Ae.[TenbHocTbK) 4offionrnofi o6pa:Oaarenrnofi
oplaHr43ardHtr.

BCOKO oplreHrlrpoBaHa Ha Bbr.rrBJreHlre :

crerleHl4 coorBercrBurfl. o6pasonareJrbHbrx nporpaMM AorrrKoJrbHoro

BapI,tarHBHocrLI ruuoroo6pa3ufl, pa3pa6arrtsaeMbrx E pealrr.GyeMbrx o6pa.:onareJrbHbrx
nporpaMM;

cre[eHr{ coorBercrBvrfl ycloaufi ocyrqecrBJreHrrt o6paeonaremnofi
AetreJlbHocrrr AolxKonbHbrMr4 o6pasonareJrbHbrMtr opraHr{3arlvtflMkr 4eftcrnyroilIr4M
HOpMaTLTBHbTM AOKyMeHTaM ;

crelleHll yAoBnerBopeHHocTr4 ceMbr{ corpyAHr4qecTBoM u napTHepcTBoM
c.{OO;

crerleHb o6ecne.reHzs 3AopoBbr, 6esouacHocrr,r u KaqecrBa ycJryr rro
rrprlcMorpy r4 yxoAy n [OO;

cTerleHu coBepIIreHcTBoBaHr{r y[paBneHlrt KaqecTBoM AoIuKoJIbHofo
o6pasoeaHrax.

BCOKO peaJll43yerc{ B coorBercrB}rr4 co cJreAyroulrdMu HopMar}rBHbrMr4

AOKyMeHTAMI/{:
@e4epanrHnfi garoH or 29 gerca6px 2012 r. Jtlb 273-@3 "06 o6pa:oBalnu

s Poccuficrofi @e4epaquu";
Kouqeuqut MoHtIropI4Hra KaqecrBa AorrrKonbuoro o6pasonauus Poccnficxofi

CVObEKT€IX

flpuras MunucrepcrBa o6pasonauux vr HayKu Poccuficxofi
or 17 orrr6pr 2013 r. J\b 1155 "06 yrnep)KAeHr,ru Qe4epamHoro rocyAapcrBeHnoro
o6pasonareJrbHoro craHAapra AoruKonbHoro o 6pa-:onann-a " ;

flpzuepnax ocHoBHaf, o6pa.sonareJrbHar [po{paMMa AorxKonbHoro
o6pasonaur,rx, o4o6peHuax perxeHlreM $e4epanrHoro yve6Ho-rreroAkrqecKoro
o6reguHeHLrr no o6qevry o6pa:onanuro or 20 was2015 r. J{s 2ll5;

flprEra.: MuHIacrepcrBa o6pasonauufl vr HayKn P(D or 14 LrK)Hr 20t3 r. J\b 462
"06 ytnepxAeHl{I,I llopx4rca [poBeAeHr,ru caMoo6creAosankrfl, B o6pasonarenrsofi
opraHLr3aIII4tI";

flpnxae MunzcrepcrBa o6paeonaHLrfl u HayKLr Pocczficrofi @egepaquu
or 10 lexa6pr^ 2013 r. Ns L324 "06 yrnepxAeHr,ru rroKa3arelefi AesreJrbHocrlr
o6pasonarelrsofi opraHu3aur{rir, rroAJrexaulefi cauoo6cle4onanuro " ;

3arou Kpauro4apcKoro Kpar or 16 HroHr 20L3 r. J\! 2770-K3 "06
o6paronaHr{r4 B KpacnogapcKoM rpae".

PacnopxxeHlre Haqamnura y[paBireHaf, o6pasonaHraeM aAMr,rHr,rcrpaq]rr4
MyHI,IquraJIbHoro o6pa:onartus Eircrcuir pairou or 05 r4roH.f, 2022 r. Ns 273-p <06
yrBep)KAeHLIt4 MyHlrru[anruofi cracreMbr MoHHTopr{Hra orIeHKr4 KarrecrBa

14 rrpoBeAeHnro orIeHKu

Poccuficrofi

(Degepaqun



.4orrrKoJrbHoro o6pa:oaanurB MyHLrrIr4rrElJrbHoM o6pa:onanuuBficrcufi pafton>.
IIpu co3AaHr{u r4HcrpyMetTapvs. BCOKO yqllrblB€ulcfl onblT ynpaBJIeHI4t

Kaqe crBo rvr oSpa^: o BaHus B MyHrrr-tur€Lrr bHoM o 6p as onaH uu Eitcxufi p afi oH.

BCOKO, pa:pa6oralana.s. Ha MeroAonoru.recroft ocuoBe rlpeAcraBJreHHbrx

HOpMaTUBHO-rrpaBOBbrX AOKyMeHTOB rrO3BOJrf,eT yCOBeprueHCTBOBaTb MeXaHn3MbI

KaK Br{yrpennefi, TaK u eneurHefi orIeHKLr KaqecrBa o6pasonanux n ,{OO, rIoJI) IpITb

AaHHbre, neo6xo4uurre Anfl pa3BurLrs. MyHZIIHrIamnofi cLIcreMbI o6pa-:onaruu,
rroBbrctrTb [po3parrHocTb KJrroqeBbrx acleKToB KalrecTBa coBpeMeHHoro

AorrrKoJrbHoro o6pasonaHvrfl, [rrfl. Bcex 3aLIHTepecoBaHHbrx JITIII, B ToM ullcre
po4nrenefi vr orreKyHoB BocluraHHr,IKoB, Apyfrrx TIJIeHoB ux ceuefi, ruuporofi
o6qecrneHHocrlr.

BCOKO coAepx{ur rroKa3arenu orIeHKLr MexaHLr3MoB ylpaBneHlrf, KarlecrBoM

AorlrKonbHoro o6pa^:onaHkrs. Ha ypoBHe o6pa:onarelruofi opraHl43alluu.
Ka.{ecrso AorrrKonbgofo o6pasonanug o6ecueqrlBaerct He roJIbKo KarlecrBoM

o6pasonauux, Ho u KaqecrBoM [p[cMorpa u IXoAa 3a pe6emonl c I{eJIbIo

o6ecneqeHlrs ero 6esouacHocrlr, 3AopoBbfl n [oBceAHeBHoro yxoAa. Mouenrrr
yxoAa raK)rce flBlrflrorcs. uo csoefi cyrvr MoMeHTaMu BocrIrITaHus. v pa3Burrvrfl, ux
ucKrroqeHue vr3 o6paronauzx Ha 3Tarre AorxKoJrbHoro AercrBa npaKTI{lIecK}I

HeBO3MOX(HO.

BCOKO upoBoAl4rct ro cneAyrotul{Mll KptIrepI{tMI{ :

KaqecrBo o6paronareJrbHbrx [porpaMM AoluKonbHoro o6pasoyauun;
KaqecrBo coAepxaHrEx o6pasoBareJlbHofi Ae.sremHocrll n AOO ;
KarrecrBo o6pa:onareJrbgbrx ycnonufi s AOO;
KarlecrBo B3aI4MoAe itctr;krfl. c c eurefi ;

KaqecrBo o6ecneqenze 3AopoBbr, 6e:ouacHocrrl n KaqecrBa ycJlyr rro

rrpncMorpy u yxoAy;
KaqecrBo yrrpaBJreHqecKklx perueur,rfi n [OO.

2.UEJII4 n 3AAArrr4 BCOKO
I{enrro pa:pa6orKu r4 SyurquoHrrpoBaHrs BCOKO flBIrflercfl. rlocrotHHoe

coBeprueHcrBoBaHlre KaqecrBa AoruKoJrbHoro o6pasonaura.r, yAoBJlerBoptrcqero
rpe6oraHnxu HopMarLrBHbrx rrpaBoBbrx aKToB Poccuficrofi (De4epaquz vI

orBeqaroulero rrorpe6nocrsna Bcex yqacrHl,IKon o6paroBareJlbHblx ornorueuufi.

,{ocruNeHr{e rlenu o6ecne.rzBaerc{ r{epe3 perrreHlle cJIeAyIoqI{x 3aAan :

3aAa.ra 1. O6ecueqlrrb KarrecrBo-o6pa:onareJrbHblx rpolpaMM AoIrrKoJIbHoro
o6pa:onannr.

3aAa.{a 2. ConepureucrBoBarb KaqecrBo coAep)KaHI4{ o6pa.ronatenrHofi

AerrenbHocrlr n [OO.
3aAa.ra 3. Cosgaru o6pa:ouareJrbHbre ycJroBrr.f,, [o3BoJItIouIue KaxAoMy

BoculrraHHlrKy Ao cr[rrb nyqmux Ats ce6 s, o6pa^:onareJlbHLlx p$ynbraroB.
3aAaqa 4. Brrssarr z o6ecleqr{Tb yAoBnerBopeHHocrb ceMbu, KaK f{acrHLIKa

o6pasonareJrbHbrx orHorrreHzfi, ra.recrBoM o6pasonauux.

3aAa.ra 5. O6ecne.rutr KaqecrBo yciryr Iro rpllcMorpy n yxoAy
BOCII}ITAHHLIKAMLT.

3aAaqa 6. Y culurb pe3yJrbrarr{BHocrr $ynxquoHl{poBauIar o6pasoBarenrnofi
opfaHl,Barlr4r{ 3a cqeT rroBbrrrleHr4.rr KarrecTBa rIpI{HpIMaeMbIx,qilt Hee ylpaBJleHqecKl{x
perueuufi.



3.KPIITEPLTLT BCOKO

Cncre*ra KprreprreB rr rrapaMerpoB BCOKO

Kpnrepnfr 1.
Ka.recrso
o6pasonareJrbHbrx
nporpaMM AorrrKonbHofo
o6pasonaHrax

flaparraerp 1.1 coornercrBr.re crpyKrypbr OOII,{O rpe6onanuft
oroc Ao
flapauerp 1.2 coornercrBrae coAeplKaHrar rleJreBoro pa3AeJra OOn
,{O rpe6oeanufi @fOC AO
Ilapauerp 1.3 coorsercrBr.re coAep)Karrrfl coAeplxareJrbHoro
pa3Aena OOII AO r:pe6onanuft O|OC AO
llapailrerp 1 .4 coornercrBr.re co.qepxaHr.rr opraHr.r3arllronHoro
pa3Aena OOII AO rpe6onanzfi O|OC AO
flaparvrerp I .5 coornercrBr{e coAepx€Hr{r AofroJrurrreJrbHoro
pa3Aena OOII AO (npeseuraquu) rpe6onar{r4rM O|OC AO
Ilapalrerp I .6 3r[SerruBuocrb peanr.r3aur.rrE pa6oueft rporpaMMbr
BOCII}ITAHI,I'

-Hanr.r.rue 3 -xouronubrx pa3Aenon PIIB (r1enenofi , coAep)Karemurrft ,
oprarrr{3arluounufi)
-Ha-nraqre qacrlr (popunpyeuofi PIIB fracrnr,rKaMr{
o6pa.:onateJrbHbrx ornorueurEft
-Pa.:pa6orauo c freroM npurraepHofi PfIB
-Haila.{lle KzureHAapHoro nJraHa BocnuTarelruoft pa6orrr
-Ha;ruqr,re coqr,rilnbHbrx rraprHepoB

Kpurepuft 2.
flosrrrrreHIae KaqecrBa
coAepxaHr.rs
o6paaonarensnofi
AexreJrbHomra n.{OO

flaparraerp 2. I llosHasareJrbHoe pa3Bnrr{e

flaparvrerp 2.2 P e'aesoe p€BBr4Tr,re

flaparuerp 2.3 C ouuatbno -KoMMyHr4Karr{BHo e pa3B}rr}re

flapaverp 2.4 Qusu,recKoe pa3Br{Tr4e

llaparr,rerp 2. 5 Xy4oxecrBeHHo-gcrerr.rtrecKoe pa3Brrrr{e

Kpr.rrepnfi 3.
Kaqecrno
o6pasonareJrbHbrx ycnonuft
n IOO

llaparvrerp 3. 1 Kaaponbre ycJroBurr

flapauerp 3.2 P azr,un,iuorqiur rpeAMerHo-npocrpancrBeHHaf, cpe,qa

llapalrerp 3.3 llcuxonoro-rreAarorlrlrecKr.re ycroBrt

Kpurepufi 4.
Kaqecrno ssaul,ro.uefi crBlrt
c cerrmefi

llapalrerp 4. I I,In$opMr4poBaHHocrb o Aerrenruocru,{OO
llapauerp 4.2 Bosre.reuHocrb n o6pasonare;rrurrft flporlecc

flaparrrerp 4.3 YlosrerBopennocrb KaqecrBoM [peAocraBJureMbx
,{OO ycnyr

Kpnrepnft 5.
Kaqecrno o6ecneqeHas
3AopoBb.f, , 6esonacHo crvr kr

KaqecTBa ycnyr ro
IlprrcMoTpy u yxony

flaparuerp 5.1 CoxpaneHr.re 3Aoponrs Aerefi

flapauerp 5.2 O6ecneqeHr.re 6egonacnocru

llapalrerp 5.3 O6ecnerreHlre KarrecrBa yciryr no flp]rcMorpy Ll

YXOAY

Kpnrepnfi 6.
Ka.{ecreo ynpaBneHr{r B

AOO

flaparr,rerp 6. 1 YupanneHr{e opraur{3arl}roHHbrMr.r npoqeccaMlr

flaparrrerp 6.2 BuyrpeHusr crcreMa orIeHKr{ KaqecrBa
llapauerp 6.3 flporpalrMa pa3Br{r}rr IOO

Kpnrepnfi l. Ka.recreo
o6paronaHrrfl.

Oqenusaercs ypoBeHb KaqecrBa o6pa":onareJrbHbrx nporpaMM u r4x
MeroAllqecKoro o6ecneqeHnf,, coAepxaHr4e Koropbrx no3BoJrrer rreAafofaM crporrTb
o6pa:onarenbHblft upoqecc B coorBercrBur4 c coBpeMeHHbrMH Tpe6oBaHr4AMkr vr

ypoBHeM pa3Bvrrufl, o6qecrea u oAHoBpeMeHHo 6es r{3JrlrrrrHefi Harpy3Kr{ Arrfl.
BoclI.IraHHI{KoB. Coxpaneuze 6wru]ctca nporpaMMbr MexAy r,rHTenneKTy€t"JrbHo u

o6pasonareJrbHbrx rrporpaMM AorrrmoJrbHoro



coIII4UIrrbHO-OpLreHTLrpOBaHHbrMr4

ne,{af of I4qe cKoro coIIpoBo)K Ae}lkrfl.

3alg'flTkrflM^kr. 3ro o6ecue.rzsaer KaqecrBo

Ka.recreo o6pa:oaateJlbHblx [porpaMM AorrrKoJrbHoro o6pasonanux
olpe.qen{ercs Iro coorBercrBlrro [porpaMM, paspa6oranArx r .{OO, rpe6onanuflM u
peKoMeHAaqLItM II pas4ena @fOC ,,{O: coorBercrBue crpyKrypbr, KarrecrBo rIeJrLr,

yclonufi , coAep)KaH vrt AeflT e IrbHocrr4.

OqeHunanrae nporpaMM, pazpa6oraHHbrx B AOO, no3BoJrf,er orrpeAeJrsrb
BeKTopbI pa3Bururfl MyHurlrarrarlrnofr cr{creMbr AoruKonbHoro o6pa-:onanur
u rrporHo3lrpoBaTb pa3BuTue crrcTeMbr AoruKonbHoro
MyHrrrlnrr€rrrbHoMo6pa:onanuuBitcxuitpafi on.

o6pasoeanu.a B

Oqenunaercx eQ $ eKrHBHocm pasp a6orKn u pe€urrcarl uu pa1ouefi nporpaMMbr
BocllrraHaf, , KaJreHAapHoro nJraHa Boc[r.rrarelrHofi pa6oru.
Kpurepufi 2. Kaqecrno coAeplr(aHrrrr
n AOO.

o6pasonare"usnofi AeflTeJrbHocrrr

ConepueHcrBoBaHue pa6oru AOO rro rroBbrrueHrlrK] KaqecrBa peuwrsagkr
coAepx(aHu{ o6pa:onaremsofi AerrenbHocrrr B AOO o6ecueqreaer pa3Br4Tr{e

JII,IqHocrIa B coorBercrBurLl c Bo3pacrHbIMLr Lr uHIuBLrAy€lrIbHbIIrau oco6eHHocrtMn
Aerefi rro cneAylou{uM KoMnoHeHTaM: coq[€rJrbHo-KoMMyHrrKarlrBHoe p€I3Brrrrre;
IIO3HaBareJIbHOe pa3Burue; peqeBoe pa3BLrrr4e; xyAox(ecrBeHHo-gcreruqecKoe
pa3Br4TZe; QnszuecKoe p€BBr,rrlre.

B cooreercrBuu c @fOC ,{O co4epxaHpre o6pa:onarelurofi AerreJrbHocri.r
peulaMeuTl,Ipyercf, nrrbro o6pa:onareJrbHbrMlr o6racrrur4, r{MeroulrM cBor{ 3aqaqil,
IleJreBbre opr{eHTupbr.
Kpnrepnfi 3. Ka.recrBo o6pasonareJrbHbrx yc.nonufi n IOO (ragponue ycJroBlrf,,
piBBplBaloqiu{ [peAMerHo-[pocrpaHcrB. cpeAa, rrcnxoJroro-[e,qarorrt-ne yclonrEx).

lpx oIIeHKLI KaqecrBa rperbero rrapaMerpa: rrcnxoJroro-neAarorr{rrecKr{x
yclonzfi, BbIAeJIeHbI rroKa3areJlr{, cBr3aHHbre c o6rqennerra rreAarora c AerbMr.r,
c ycnoBrIf,MLI rIoAAeplKKLr Aercrofi r{Hrirrlrrarr4Bbr, QopvrzpoBanns. rryBcrBa

caMoyBa)KeHvrfl., trpuHnrufl ce6s,. B rIeJroM, oueHr4Baercr ypoBeHb o6ecne.reHut
rlcl{xoJlorkIqecKoro rorr,roopra pe6eura n o6pa:oBareJrbHoft oprannsa\uu c rIeJrbK)
coxpaHeHLIrI ero rrcux-ofo 3AopoBbr z QopuupoBanvrfl. noJroxuTelruofi caMoorleHKlr.
Kpnrepufi 4. Ka.recreo B3arrMoAeficrnuq c cervrrefi (yracrne ceMblr B

o6pasonaremuofi Ae.f,TenbHocrr4, yAoBJrerBopeHHocrb ceMbu o6pa:oearenbHbrMr{
ycJlyraMr,r, vrn4uBLray aJrblaar rroAA ep)KKa pa3 BXT ut aer eir n c e ur e ).

Xaparcrepnofi rengeHIlIaefi coBpeMeHHoro nepr{oAa B piBBurlrr{ AorxKoJrbHoro
o6pa:onaHvrfl rBIrflerc{ crpeMJreHue o6paaorareJrbHbrx opraHlr3aqnfi r orKpbrrocrrl,
Koropar rpeArroJraraer fracrne ceMbrr B xrd3Hlr AOO (u. 3.1, n. 5, 6 OI.OC AO).
Kpurepufi 5. O6ecne.reHl{e 3AopoBbfl, 6esonacHocrn u KarrecrBa ycJryr
ro rprrcMoTpy rr yxoAy.

Baxno orMerLITb, tITo BCOKO BKrloqaer B cBopr 3aAaqu orIeHKy KaqecrBa
ycnyr rro [pllcMorpy u yxoAy 3a BocrrrlTaHHr4KaMu ,{OO, nocKoJrbKy AoruKonbHoe
o6pasonaHl{e - ero, c oAuofi cropoHbr, saxHefiuufi yponeur o6qero o6pasonanvrfl., c

4pyroft cropoHbl KoMITJIeKc ycnyr, Koropbre pealrr43yrorcr B TeqeHlre scerb
BpeMeHI,r upe6nnauux pe6euKa B opraHu3arrywr.

Brffo.reHlle B BCOKO rroKa3arerefi ra.recrBa, cBr3aHHhrx c [pr4cMorpoM u
yxoAoM 3a BocluraHHrrKaMu lOO no3BoJrrer co3Aarb 6olee rroJrHyro Kaprrdrry

Aoo
I

rouulexcHofi OUEHKLI KaqecTBa AegTeJIbHOCTLI



Kpurepufi 6, Kaqecrno y[paBJreHlrl " B AoruKoJrbHblx
opfaHn3arIHqx.

o6paronareilbHblx

O6ecue.{euue BbrcoKoro Kar{ecrBa AoruKoJlbgorg o6pa:onannx tpe6yet
KoopAuHarlr{r,r ycunufi [peAcraBrarerefi pa3Hbrx cryx6 v BeAoMcrB Ha putsHbrx

ypoBH.flx ylpaBJreHnfl, ckrerenaofi o6pasoBaHlr.f,, Korophle HenocpeAcrBeHHo BJIlItror
Ha ero KaqecrBo. Ka.{ecreo y[paBnenL4s, AOO noHraMaerc.f, KaK BbrcoKoe KarlecrBo
yrrpaBneH.{ecrofi ,qerrenbHocrr{ pyKoBoAIdreJIg, BJTaAeHI{e cleqLrzuIbHhIMLI npueMaMlr
n cn o c o 6 au H B Irvrfllevrr H a ycn o Bug. p a3Bvrrl,I.a op raH v3a\v.u.

4. METOruI CEOPA I4 OEPAEOTKI'I I,IH@OPMAIII4I
flpoeegenne BCOKO npe4ycMarpl4Baer c6op nnQopr"raqnrr ro Kzt)KAoMy I{3

3€UIBJIEHHbIX TTOK€BATEJIEI4.

BCOKO npoBoAr{rcr exeroAHo B rleplioA rpoBeAeHl,{f, MCMOK AO
AOO rpoBoArrr caMoaHaJrr{3 tro upeAno)KeHnbrM KpHTepr{sM, IlapaMetpar"r iE

rroKzuareJr.f,M, Koroprrfi Aaer Bo3MoxHocrr peQJreKcr,ru corpyAHrrKaMu Aoumonrnofi
opraHu3arlur4 co6creeHnofi AerreJrbHocrr4. Ero oco6eHHocrb, B orJIHrIne or
TpaAI,IqUOHHbIX IJTaHOBbIX HHCTIeKTOpCKHX rrpOBepOK, COCTOT{T B TOM, rITO

rrepBoHaqallurrfi E BcecropoHuufi aHaJrr.r3 co6crnenHofi pa6orbl npoBoArr caMI{

corpyAHr4Krl AOO. B caMoaHaJrr43e rrprlHflMaror fracrr.re pyKoBoAf,Ique vI

rreAafofrlrqecKr.re pa6orHurr'r AOO, poAHTeJrH (:axoHHue rrpeAcTaButeru).
Peiynrrarbr caMoanaJru3a He noABepr€trcTc.f, KaKoro- nn6o oHIacKe. CaJraoananr,rs

Moxer [poBoAaTbcfl B KoHr{e yue6noro roAa, yAo6Hoe gnt ,.{OO.
C nouoqrro caMoaHzrJrr.r3a corpyAHprKr,r u aAMl,IHvrcrparlua Morfr BbrsBI,ITb

cr,rJrbHbre ra cna6rre cropoHbr s csoefi pa6ore I{ cKoHlleHTpr,rpoBarb cBoe sHar{aHue
Ha rex acrreKTax, Koropbre rpe6yror yryquenu.s. CauoaH€uIH3 no3BoJII{T H3MeH}ITr

upoQeccuoHtlJrbHyro rro3uur{ro, rroBbrcurb KoMlereHTHocrb KaxAoro corpyAH}IKa,

Aelras, ero aKTrrBHbrM yrracrHr{KoM coBeplrreHcrBoBaHaf, pa6otn Aourronurofi
opfaHr43aqr{r,r.

Cal{oaHarns rro3BoJrr4T peaJr}r3oBarb rpauorurtft rroAXoA K uocrpoeHrrlo
crparerr.rfi p€t:Burrif AOO, KoppeKrr4poBKe 6roros uporpaMMbl pa3BHTur ,{OO,
o6ourosaHHoe rrprirH.f,Tr{e y[paBJreHrrecKl4x peureHufi uo p$yJlbraraM rrpoBeAeHnoro
AHAJIH3A.

Aurera cocrolrr Hs rpex .racrefi: "I4HQoprral4poBaHHocrb o AetreJIbHocrLI

AOO", "BoereqeHHocrb po4nrelefi o6pa:onaremnrrfi flpoqecc",
"Y4ouetBopeHHocrb poAr,rrerefi KaqecrBoM [peAocraBr.seMux,{OO yclyt", Ho

Hocr{T qelocrurrfi xapaKTep. flosibnry poAr,rreJltM aHKera [peAocraBJrflercfl
r{eJrr,rKoM, 6es AeireHrrrr Ha p€BAeJrbI. Anrcera aHoHI,IMH€rs. flpono4urcr
al.rKerr{poBaHne B rpylne Ao rrpoBeAeHl{[ sHeurHefi 3Kc[eprl,r3hl. 3anolHeHnrre
aHKeThr rrepeAarcTcfl ne.qafofaMr{ rpylnbr BHeLuHeMy sKcllepry, rotopuft
aHaJrr{3trpyer [oJrfreHHbre pe3ynbraru. ,{onycKaerct lrpoBeAeH[e aHKer]IpoBaHI{f, c

ucrronb3oBaHr{eM ryrn-Qopurr. B 3ToM cryr{ae craprrreMy Boc[r,ITareJIIo [epeAilor
cBoAHyIo nu$oprraaurrn Anr rroABeAeHI{.s HToroB.

AHa[Hs roryqeHHofi uHQopMarIHH nporcBoAurrcfi, rryreM ee cottocraBJleHut
c yTBepxAeHHbrMr{ B oqeHoqHbrx KapTax [oKa3aTeJUrMH, IIo r{TofttM conocTaBneHuit

QuxclEpyerctr AocrurHyrnfi ypoBeHb ro KaxAoMy uoKa3areJrro. ,{anee npol{3BoAtrrcfl
pacr{er cpeAHero apuSrrreruqecKoro 6ama tro Kax(AoMy napaMerpy Kax,qoro
r$r{repr4r. llpu ronyqeHun 4po6uoro qucna HcrroJrb3yercs npaBnJro oKpyrneHlrfl Ao

Aecf,rbrx Aonefi (npwtep pacrtema no nepnowy Kpumepun npedcma*neH e cxeue I).
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Ha:Iuque n OOn.qO o6xgarentHoi qacrn H qacrn, Qopuupyeuofi
yvacrnnraun o6paooaarelruux ornoueHnI

O6teu o6rsaremHofi qamtr cocraBnrer He M€Hee 600lo or o6uero o6reua
ool]Io
O6leu qacru, tlopuupyeuoi )AacrHnKaMh o6pronarenlHxx oruoueuufi,
cooaarusr ue 6olee 40olo m o6rqero o6reua OOfI IO
Haraque r OOn [O lpex ocHoBHbrx pa3AenoB: rreneBoro, coaepxarentrHoro,
opraur3arlnounoro H AotroJrxnrenbHoro (rparro[ npeaenraqru OOII AO)

TIAPAMETP 1 .2 COOTBETCTBI,IE CO,4EPXAHZq UEJIEBO|O PA3AEIIA OOII .UO TPEEOBAHI4'M O|OC
Haruqne nogcxuTeruofi sarucxn, cogepxaqefi rlerr u 3a.qaqtr

rrpr{Hrrunbr u noaxoau r t}opuxporanun OOn AO, 3HaquM6re a.m patpa6orxx
H peiuln3aquu OOn .qO xapmeprcrtrKu, B ToM qucne xapaKTepffcrnxH
oco6exlocrei parruru .aerefi pax nero H aou KonbHoro

Hurque uaHffpyeMbrx pe3ynbraroB ocBoeHlr OO|I AO
(rorrperuouporauHue rleneBHe opueHTHpH a:rr o6rsaremuofi qacrx u qamx,
r$opunpyeuofi 1nracrHuxilMu o6pa.:orarelrnux orsouenufi c yqeroM

Bcero noxalaruei no napauopy: 2

IIAPAMETP 1.3 COOTBETCTBHE COAEPXAHI4' CO.qEPXATEJIbHOfO PA3AEJIA OOII AO TPEEOBAHI4'M O|OC AO
Halnqxe oflltcaHm o6pa:oaarenruofi AetrerbHogil B coorBercrBntr o
HarlpaBreHurMtr pa3Bmr pe6exra, npelcraBJteHublMx B url{

Haluque onucausr BapxantBHHx $opu, cnoco6oa, MeroAoB tr cpe,qcrB

Ha:uque orucanm oco6eanocrei patHbrx BuAoB Aerrerbxocr( n KyJrbrypHbtx

Huuque onucmx cnoco6os n xmpmenufi nogepxKx AcrcKoi

romemtrBa c c€MbtMtr BocnuTaHHuKoB.

Bcero noxarareleft no napauerpy:

TIAPAMETP 1.4 COOTBETCTBIIE COAEF'KAHI4II OP|AHI43AqI4OHHO|O PA3AEJIA OOII AO TPEEOBAHI4'M O|OC ,UO

orl{cautrr uarepuaJrbxo-TexHtrqecKoro o6ecneueum OOfI.{O;

MeroAtrqecKxMu Mareptra;raMs n cpe,qcrBaMn o6yveuur lt

OnncaHre pacnoprAKa .qtr (pexuu,qu), npo4onNarelrnocr npe6unanar
aer€fi s AOO, npeAenbHar HatrorHreMocrb rpytrn, BH{br rpynn (aoouoxno

Onncaxue oco6ensocrefi nocrpoeHur pa3BuBaorqefi ilpeAMsf.Ho-

1.5 COOTBETCTBIE COAEPXAHI4' AOIOIHI4TEJIbHO|O pA3AEnA OO|I AO (frpE3EHTAr[4I,I)

Yra.sauu aospacruble H trffire Kareropxu Aerei, Ha Koropbrx opueHTupoBaHa
OOII AO, lctronb3yeMHe nptrMepHHe o6paooaare.nrHue nporpiuMbr, otrncua
xapameptrcrHm ggauuoAefigrgm neAaroruqecftoro xomem&Ba c ceMhrytr
,{crefti
Xaparrep auoxeufiJ{ MarepuaJra rocr1meH anr poAtrrenefi.

Bcero nona3arelefi no uapauerpy: 2

IIAPAMET? 1.6 3OOEKTI4BHOCTb PEAJII43AIII,TI4 P
Haarque 3-x ouronnux pasAeloa PIIB (ue.nelofi, co4epxare,nluuft,

c yuerou npuuepuofi PIIB

Harnvue ra.nengapHoro ruaHa Bocnurarelluoft pa6oru

nona3arenef, no trapamerpy: 5
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BCOKO ocyqecrBJr{ercf, no 6 KplrrepueM. KaxAbIfi xpurepl4fi uMeer pf,A
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3a.ssreHHbre [oKa3areJrra B oqeHoqHbrx Kaprax (npuJtoilceHue K norolrceHurc)
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Kpurtruecrufi yponeub KaqecrBa

Yponenr KaqecrBa crpervrxqlnficx x
6asonoMv

Fasonrrft ypoBenb KaqecrBa

Ifoxasamenu
nodmeepucdaemc.n c

Kauecrno, [peBbrrlrilorqee 6a3oBbrfi

rrepnrrfi ypoBeHb ,rloxasameto cKopee He nodmeepucdaemcgtl(oqennnaercfl B I 6a.n.n). cez4ereJrbcrByer o Kpr.rrr4qecKoM ypoBHe, KorAa
AetrenbHocrE B OIIeHI4BaeMOM HarrpaBneHr4Lr BeAerc.f,, HO rpe6yercx aap""r"*pa6ora IIo ee coBeplrreHcrBoBauLIro, rlocKoJrbKy perrlcrpupyeMbrft ypoBeHb KaqecrBa
conpoBoxAaercf, 3HaqI4TerbHbIMLr HeAoqeraMr.r I napyuteHr4rMlr HopMarr4BHo-
rrpaBoBbrx rpe60naHufi n cQ epe AorrrKonbHoro o6pasonaHrar.

-,Bropofi yponeus ,lroxagamerb cKopee nodmeepetcdaemcfl,, (oqeHunaercss 2 6a'n'na)' Sror ypoBeHb cBrlAerenbcrByer o roM, qro B Aoo npaKTr4qecKi{
IIoJIHocrbIo BbrrroJrHrlrorc.fi rpe6onanul HopMaruBHbrx npaBoBbrx u*ro" 

" c@epe
AoIIrKoJIbHoro o6pasorauu.a, Ho 6asosrrfi ypoBeHb KaqecrBa He ,qocrr{raercr rr3-3a 1-3 HeAoqeroB luapymenwfi,. .{aHuuir ypoBeHb yK€r36rBaer, qro AoO Arrfl.AocrtrxeHnn dazoB'oro ypoBna neo6xoArrMo nepefirz K cLrcreMHofi opra1nsar\Mvl
o6pasonarelurofi Ae.f,TeJrbHocrr4.

- Tperufi ypoBeHb t'Iroxagameno nodmeeparcdaemc.fl,, (oqeHnnaercrr B 36a'l'na)' Ha gannoM ypoBHe KaqecrBa a [oo o6ecue.rzBaerc.f, [oJrHoe BbrrroJrHeHr4e
rpe6onanufi @foC Ao u rpyrnx HopMar'rBHo-rpaBoBbrx aKroB, perynupyroqr4x
Ae'f,reJlbHocrb AoIrIKoiIbHoro o6parouauzx. @urcupyercx cilcreM11as. pidoru 11o
peaJII43aIII4I4 ycraHoBneHHbIX CTaHAaproM rrpr{Hrlr{uoB. llpenrrruenue 6agosoro
ypoBHf, KaqecrBa cBl{AereJlbcrByer o co3AaHrur nyqulHx ycnoBuit pm o6pasorannx
Aerefi n .{OO u roou{p.rrerc.fl.

r"f Dn||rbrr.r ypoBeHb ,.,IloKa3ameJlb nodmeepucdaemcn cnpe&ocxodcmeontt (oqenuBaerctt y 4 6auta). ,{anurrfi yponenr Qnrccnpyerc, rrpg
rlpeBblluenuu 6asoBoro ypoBH.r KaqecrBa n IOO u [peAocraBJreHuz Aerf,M Jrr{ru}rx
Bo3MolKHocrefi Anfl o6pa-:onanux. ,{auuufi ypoBeHb yK€}3hrBaer Ha co3AaHkreo6orau{eusofi o6pasonarenrnofi cpeAhr, nrrcrpoenuofi c freroM uorpe6no cretrr,Bo3MoxHoctefi, pa3HocropoHHLIX uHALrBuAytuIbHhIX cnoco6nocrefi, 

"rnrapaao" 
u

uEr4rruarLrBhr Boc[t4TaHHI{Koe {OO, zx cevefi, a raK)Ke corpyAHrrroa .{OO no
B3al[MocBfl3u c coql{oKyJlbrypHblM KoHTeKcrorr,r o6pa^:oBareJrbHofi Ae.sren6Hocrr{.

6.AHAJII43 PE3YJIbTATOB
Hanu'rze aHaJru3a pe3ynbraroB oIIeHKr4 KaqecrBa [oApa3yMeBaer He rrpocrootrucaHtre crurLrcrvrrrecKl{x saxron, Ho u sarcropoe, olpeAeJrrrouryrx raK[epe3yJlbrarrr' AHala3 pe3ynbraroB rlpeArloJlaraer BbrrBJreHue He ToJrbxo ge@uqr{ToB,

Ho I4 ycneruHhlx rIpaKTrIK, rIo3BoJItIoqlIX Aocrll.m 6oree BblcoKr{x p$yJrbraroB.

rferneprufi ypoBeHb ttffoxasameno



[4r 6onee rny6ororo H3f{eHLrr pe3yJrbraroB Mo)KHo LrctloJlb3oBarb gJIeMeHTbI

KJracrepr{3arlvwt, To ecrb yloprAoqr4Bankrs. o6rerros B oAHopoAHbre lpyrrrlbl rto p.f,Ay

[pu3HaKoB.
flo pesynbraraM BCOKO cocraBrqlorcfl cJleAyroque AoKyMeHTbI:
1) ananuruqecKar crpaBKa ro pe3ynbraraM BCOKO;
2 )ro.r evnbre MeroAlrrr e c Krr e p e Ko Me HA ar\r4n;

3 ) rn acrepHbre M eroAlrq e c Ku e p eKoM e H.q a\kru;
4) nopvraruBHo-rpaBoBbre aKrhr (roppenxqus OO[I, uporpaMluH PassvrrvIfl,
roAosofi unaH);
5) nlan pa6orrr HaA rroBbrrueHueM KaqecrBa pr uo rrpeoAoneHurc BbItBJIeHHbIX

4e$uqzroe.

7. MEPbI I4 MEPOIIPII'TTVIfl
Mepu r4 MepoilpvrflTLrs, HanpaBneHHbre Ha coBeprxeHcrBoBaHl{e MexaHI{3MoB

rroBbrrrreHr.rt KaqecTBa AorxKoJlbHofo o6pa:onaHllt qeTKo rIpeAcTaBJIeHbI B MOAenI4

BCOKO.
8. YTIPABJIEHTIECKIIE PEIIIEHI{Jf,

llo LrroraM rrpoBoALlMbrx Mepoilpusruit 14 aApecHbrx peKoMeHAaguit
cy6rexraMu peuurrrcar\ur4 rrpLrHkrMarorcr y[paBJleHrlecKile peIueHLIt, coAepxaIIII4e B

ToM qr{cJre cBeAeHLr{ o cpoKax peaJrlr3arlkruLr orBercrnennnx/yqacrH}IKEx.

9. AHAJII{3 SOOEKTIIBHOCTI4 TIPI4IIflTbIX
MEPII YIIPABJIEHIIE CKI,IX PE ruEHITN

3aneprualoilItrM 3BeHoM yrrpaBneHqecKoro rlr.rKJra tB;rf,erct anaJru3

eQSerrunHocrrr rrpr4Hrrbrx Mep cy6rerrarr,rvpeuwaaqulE o6pasoBareJlbHblx ycJlyr.
Analug eQQemnBHocrr{ rrpr.rHflTbrx Mep AoJrxeH BKJrroqarb ol]ucaHlae rex Mep,

uepoupuxrufi u yrpaBneHqecKux peureHufi, Koropble npoBoAllnucb vI 6wnn
rrprrH{Tbr, cBeAeHlrrr o cpoKax rrpoBeAeHkr{ aH€IlI,I3a eQQerrurHocrrl
rrrep/rr,reportpuxruit r,r BbrBoAbr no Kax(AoMy n3 HrIX.

I4rororr rpoBeAeHlr.f, TaKoro aHaJru3a Anf, pyKoBoAI4reJlefi AOO flBrfrercfl
olpeAenenue upo6JreMbr, Koropa{ JroxrlTcr B ocHoBy uprr BhrcrpauBalrula HoBoro
ylpaBJreHqecKofo rI[KJra.
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